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911Insight is accepting resumes for the positions of Consultant and Senior Consultant.  
 

ABOUT THE COMPANY 
 
911Insight is an independent professional services firm providing management consulting 
assistance to state and local government in the areas of financial planning, performance 
assessment and the implementation of information technology and telecommunications 
capabilities. The company specializes in the mission-critical facilities and systems utilized by 
public safety organizations. With locations in Santa Monica and Seattle, our engagements are 
generally located in the western United States. Further background about the company can be 
found at www.911insight.com. 
 
We provide a flexible, hands-on working environment with highly visible project assignments. 
Opportunities for continued professional development and certification are provided.  
 

POSITION DESCRIPTIONS 
 
Our consultants perform fact-finding and analysis of complex organizational, financial, 
regulatory and technological issues, providing comprehensive and thoughtful recommendations 
to our clients. Areas of inquiry are typically cross-disciplinary and require substantial primary 
research. The role of a consultant requires working with individuals at all levels of the client 
organization, as well as multiple external stakeholders and the public at large.  
 
Candidates must have a proven ability to write clearly and persuasively. Position requires 
frequent public presentations and leadership of group meetings. Attributes of the ideal candidate 
include: the ability to work independently; careful attention to detail; active listening skills; 
emotional maturity; and client empathy. 
 
Consultants are expected to accept professional guidance in execution of project assignments, 
develop positive client relationships, and to manage short-term and long-term assigned tasking. 
The expectations of Senior Consultants further include the ability to work independently and 
successfully accomplish the tasking required of client assignments.  
 
Our consulting engagements cover a number of functional and technical areas. These include: 
wireless information technology; fixed and mobile radio communications; computer aided 
dispatch; mobile data/automatic vehicle location; public safety agency records management; 
document, fingerprint and photographic imaging; Enhanced and Wireless 9-1-1; mapping and 
geographic information systems; voice and data telecommunications networks; law enforcement 
message switching; distributed computing environments; systems integration; data conversion; 
business process modeling and reengineering; systems development and testing; organizational 
development; management and performance audits; risk assessments; financial management and 
planning, cost estimation and budgeting; grant writing; operational assessments; cost allocation 
strategies; business planning; development of policies and procedures; carrier tariffs and 
regulatory environments; project management; vendor contract negotiations; inter-governmental 
agreements; and facilities planning. 
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POSITION REQUIREMENTS 

 
REQUIRED 
 

Consultant positions require a minimum of a four-year college degree in business, 
management, public administration, engineering, or a related field of study.  
 
Senior Consultant positions require a Master’s degree or two years prior management 
consulting experience. 
 
Employees must be able to pass a law enforcement background check, as well drug 
screening at the client’s discretion. Candidates must have English language proficiency 
and be experienced with personal computers and office automation applications (i.e., 
word processing, spreadsheet, graphics, presentations, email, groupware and the 
Internet). Consulting positions require frequent overnight domestic travel. 

 
DESIRED 
 

Operational experience in a business, government or public safety organization with 
responsibility for the management and administration of information technology is 
desired. Professional certification or licensure in the areas of information systems, 
management consulting, audit, project management or emergency communications is 
welcome. 

 
COMPENSATION 

 
Salary and benefits are competitive within the industry.  
 

TO APPLY 
 
Principals only; submit your resume and cover letter via facsimile or email to: 
 

Professional Recruitment 
911Insight 
1100 Dexter Ave. Suite 100 
Seattle, WA 98109 
 
Recruit ing@911insight.com  
Facsimile: (206) 352-6173  
 

No phone calls, please. All inquiries will be held in strict confidence. 911Insight is an Equal 
Opportunity Employer. 


